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Viewing Guest User Details

You can view guest user details to review the SSID to which the guest user is assigned or to determine

when the guest user account will expire.

To view the details of a guest user, complete the following steps.

1. From the navigation bar, select Clients > (and then)Wireless > (and then)Guest Pass Credentials.

A table displays a summary of all guest users that have been created.

2. Click on the name of the guest user for which you want to view the details.

The Guest Details sidebar displays the following information:

Guest Type

Guest Name

Mobile Phone

Email

Notes

Allowed Network

Guest Created

Access Expires

Max. number of clients (number of devices that can use the same guest pass credentials)

Status shows the status of the connected client, along with the number of clients connected. If

the client is online, it is called out as online, in green. If the client is not online, it is called out as

offline, in gray.
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Note:  A status shown as N/A implies that there are an unlimited number of clients

connected to the guest. Unlimited guests can have three statuses: N/A, Disabled, and

Expired, unlike the normal guest which can have two additional status: Online and Offline.

Guest Details

The Guest Details sidebar also includes an Actions drop-down in the upper-right corner, providing

immediate access to the same actions available on the Guest Pass Credentials page when a specific

guest name is selected:

Generate New Password: Click to generate a new password for this guest user account. For more

information, refer to Generating a New Guest User Password (GUID-E4209A2E-263A-4B39-9F73-

C0CB4613054F.html).

Download Guest Information: Click to download guest information. For more information, refer

to Downloading Guest Information (GUID-A68DD732-D4BD-468E-9A71-F003EE9C2C17.html).

Disable Guest: Click to disable this guest user account. For more information, refer to Disabling a

Guest User (GUID-7C896B33-0A20-4719-ABAE-06E86307ADB7.html).

Delete Guest: Click to delete this guest user account. For more information, refer to Deleting a

Guest User (GUID-D85875DB-F264-4856-A235-3F5AAA8C0A13.html).

5/22/25, 5:36 PM Viewing Guest User Details

https://docs.cloud.ruckuswireless.com/ruckusone/userguide/GUID-75C04BA5-F328-4B22-8E2F-4A4C8C838BE5.html 2/3

https://docs.cloud.ruckuswireless.com/ruckusone/userguide/GUID-E4209A2E-263A-4B39-9F73-C0CB4613054F.html
https://docs.cloud.ruckuswireless.com/ruckusone/userguide/GUID-E4209A2E-263A-4B39-9F73-C0CB4613054F.html
https://docs.cloud.ruckuswireless.com/ruckusone/userguide/GUID-E4209A2E-263A-4B39-9F73-C0CB4613054F.html
https://docs.cloud.ruckuswireless.com/ruckusone/userguide/GUID-A68DD732-D4BD-468E-9A71-F003EE9C2C17.html
https://docs.cloud.ruckuswireless.com/ruckusone/userguide/GUID-A68DD732-D4BD-468E-9A71-F003EE9C2C17.html
https://docs.cloud.ruckuswireless.com/ruckusone/userguide/GUID-7C896B33-0A20-4719-ABAE-06E86307ADB7.html
https://docs.cloud.ruckuswireless.com/ruckusone/userguide/GUID-7C896B33-0A20-4719-ABAE-06E86307ADB7.html
https://docs.cloud.ruckuswireless.com/ruckusone/userguide/GUID-7C896B33-0A20-4719-ABAE-06E86307ADB7.html
https://docs.cloud.ruckuswireless.com/ruckusone/userguide/GUID-D85875DB-F264-4856-A235-3F5AAA8C0A13.html
https://docs.cloud.ruckuswireless.com/ruckusone/userguide/GUID-D85875DB-F264-4856-A235-3F5AAA8C0A13.html
https://docs.cloud.ruckuswireless.com/ruckusone/userguide/GUID-D85875DB-F264-4856-A235-3F5AAA8C0A13.html


800-73730-001 Rev D            29 April 2025

© 2024 CommScope, Inc. All rights reserved.

5/22/25, 5:36 PM Viewing Guest User Details

https://docs.cloud.ruckuswireless.com/ruckusone/userguide/GUID-75C04BA5-F328-4B22-8E2F-4A4C8C838BE5.html 3/3


